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Welcome to 
Inside Transport

Since our last issue, I am proud that Close Brothers Asset Finance 
has continued to help businesses across the transport industry to 
grow. If you are considering fi nance options, then this issue provides 
useful insight into how we have supported two of our customers. 

I am also eager to share the latest results of our Business Barometer 
– a survey of almost 1,000 SMEs in the transport industry. The 
results of this survey have highlighted a wide range of important 
issues, including that nearly two-thirds of transport business owners 
believe people with mental ill health continue to be stigmatised in the 
workplace. Sadly, this is 9% higher than the national average.

As always, Close Brothers Asset Finance has been working hard to 
provide support for the industry as government regulations around 
vehicle emissions change. To this end, I am proud that we have 
entered a partnership with Imperial Commercials. This partnership 
aims to provide a cost-effective solution for businesses who will need 

to upgrade their fl eets to meet 2022 low emission targets. Find out 
more about this partnership in the news section at the back of this 
edition.  

To help you stay up to date with our latest news and events 
throughout the year, we have included links to our social media 
channels below. As ever, thank you for reading - I hope that you fi nd 
this edition enjoyable and look forward to continuing to work with you 
all in the future. 

John Fawcett
CEO, Transport division

A warm welcome to this Spring/Summer edition of Inside Transport, our 
dedicated newsletter for the transport industry. In this issue I’m pleased 
to be able to update you with success stories from our customers and 
specialist teams, and highlight the key issues affecting transport SMEs.

What our customers say...

“Having looked into the options available to us within the fi nance 
industry, we felt Close Brothers were the best match for our 
needs, and they helped us to obtain a suitable and fl exible 
fi nance solution."

Paul Watson Motors

“The team at Close Brothers have been able to provide us with 
exactly the solution we needed. Their fl exibility and speed in 
decision-making has enabled us to grow and the hassle-free 
way of delivering the solution has been a breath of fresh air.” 

Thermal Road Repairs Ltd
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Releasing cash flow for  
Fuel Bunkering Services Ltd

The customer 
Fuel Bunkering Services Ltd was set up 
in 2008 by Guy Aisthorpe. The family 
business has been trading for over ten 
years, delivering fuel to bulk users such 
as supermarkets. In the last year, the 
business’ growth had enabled them 
to purchase new business premises, 
however, this had put pressure on cash 
flow and required them to seek a finance 
solution.

The challenge 
Although the customer had an agreement 
with an existing lender, they needed 
£35,000 to be released as working capital 
into the business, which their existing 
lender was not able to support. They 
also required a quick turnaround in order 
to satisfy the traffic commissioners by 
renewing their operator license. Having 
been a previous customer of Close 
Brothers Asset Finance, Fuel Bunkering 
Services’ Director, Guy, once again sought 
out our advice.

The solution 
Guy contacted Ian O’Leary, Regional 
Sales Manager at Close Brothers Asset 
Finance, as he was already aware of 
their trustworthiness and strong industry 
knowledge, particularly with regards to 
asset values.

Ian and Guy had a discussion about the 
challenge the customer was facing, and 
Ian suggested a Sale & HP Back product 
for Fuel Bunkering Services. Ian worked 
with the customer to ensure the solution 
was tailor-made to suit his needs. This 
solution provided the required £35,000 
which was released into the business as 

"The fantastic support and quick turnaround provided by Ian 
at Close Brothers enabled us to release the cash we needed 

and we’ll definitely be using them again going forward.”

Guy Aisthorpe, Director at Fuel Bunkering Services Ltd 

working capital and was achieved within 
just three days of the original enquiry.

The result 
The solution enabled Fuel Bunkering 
Services to:

n Release cash into the business quickly 

n Satisfy the traffic commissioners  
 regarding their operator license

n Reduce dependence on their existing  
 lender who could not assist when the  
 customer needed them

Name: Fuel Bunkering Services Ltd

Business requirement:  
Working Capital

Product solution:  
Sale & HP Back

 

Case Study
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Transport:  
Industry Update
Welcome to the Close Brothers Asset Finance update of 
the transport industry. In this document we highlight a wide 
range of issues relevant to SMEs in this industry. 

The results are based on the Close Brothers Business 
Barometer, a quarterly survey of close to 1,000 SMEs across 
the UK conducted by specialist independent researcher, 
Lightspeed, on Close Brothers’ behalf. 

Where relevant, comparisons are made with national 
sentiment. 

The commentary in this review focuses on:

n Economic outlook 

n Finance requirements  

n Concerns and priorities 

n Traffic congestion
n Social media

n Broadband speeds   

Economic outlook  
Transport SME business owners’ views about the 
economic outlook are broadly in line with the rest of 
the UK, with 36% confident that the economy will grow 
(UK: 37%) and a further 31% feeling that while it will 
take longer, better times are ahead (UK: 29%). 

A significant minority (30%) are concerned that the 
economy could decline and haven’t experienced any 
true economic growth. 

Looking ahead, just over half (51%) of transport firms 
expect their performance to remain static, while 42% 
are hoping to expand their operations in 2019, which is 
more optimistic than the UK average of 38%. Only 7% 
predict their business will contract. 

Concerns and priorities    
Maintaining cash flow is the biggest concern for 22% of businesses 
in the transport industry, followed by ‘competitors’ (17%) and 
'finding extra working capital’ (16%), which broadly reflects the 
national sentiment.  

At 44%, ‘achieving growth’ is by some distance the transport 
industry’s main priority, followed by ‘business consolidation’ (26%) 
and ‘developing new products and services’ (14%).

44% of businesses in the 
transport industry say 

achieving growth is their 
main priority in 2019
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Broadband speeds   
Speed of broadband has become so critical that for 70% of firms it 
would be an influencing factor if they decided to relocate, which is 
among the highest of all industries polled. 

In the main (79%), businesses are content with their broadband 
speeds, although that still leaves around one in five unsatisfied, and 
29% admitting to having lost business because of slow speeds. 

Transport operators are, for the most part, pleased both with their 
provider’s responsiveness (81%) and value for money (76%).

Social media    
Businesses in the transport industry are among the least 
likely to use social media as a sales tool. Of the 52% who do, 
Facebook is twice as popular as both LinkedIn and Twitter. 

Over half (54%) of transport firms employ someone to drive 
their online presence, which has had significant success, with 
50% having made sales off the back of social media. 

Finance requirements     
Despite businesses in the industry showing a strong willingness to invest, 
one third (34%) of those polled are finding it a ‘major challenge’ to access the 
funding they need and more difficult than it was a year ago. A further 40% 
are saying that it hasn’t become any easier to get hold of finance and is as 
problematic as it’s ever been. 

Only 11% say it’s become easier and 15% have ‘never had a problem 
accessing finance’. 

Regardless of the challenges, 64% of business owners said that they would 
be seeking funding for business investment in the coming 12 months. 

Facebook is twice as popular 
as LinkedIn and Twitter for 
52% of businesses in the 
transport industry

64% of transport 
business owners said 

that they would be 
seeking funding for 

business investment in 
the coming 12 months

Traffic congestion 
A large majority of transport businesses (83%) feel that  
traffic congestion is a significant problem in the UK and  
it’s only becoming worse, according to 69% of those  
surveyed. 

This is impacting 65% of transport companies’  
ability to trade or operate at their full capacity,  
significantly ahead of the UK average of 41%, and  
for a further 60%, traffic congestion has impacted  
profitability (UK: 41%). 

Over half (53%) feel the current road network is not  
sufficient to cope with existing traffic levels. 
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Supporting an expanding business

Practical Car and Van Rental Northeast provides car 
hire and van rental in Stockton-on-Tees. The company 
works with a variety of clients including members of 
the public, sole traders, breweries and couriers.

With business going well, the company 
planned to expand upon their existing fleet 
of 25 vehicles, which ranged from cars to 
7.5 tonne trucks, in order to better meet 
the needs of their customers. However, 
they needed a finance partner in order to 
embark upon their expansion plans.

The right finance 
Upon recommendation from one of their 
suppliers, Javid Khazir and Hissnain Zabir, 
Directors at Practical Car and Van Rental 
Northeast contacted Alan Gibson at 
Close Brothers Asset Finance, to find out 
whether they would be able to assist with 
financing the new vehicles they needed to 
expand the business.

After discussing all options, Alan 
suggested a Hire Purchase agreement, 
which would enable Practical Car and Van 

Rental Northeast to spread the cost of 
their investment over the life of the assets, 
making it easier to budget going forward, 
and also providing them with the flexibility 
they required.

The result 
During the first 12 months of working with 
Close Brothers Asset Finance, Practical 
Car and Van Rental Northeast have been 
able to add new vehicles to their existing 

“Alan at Close Brothers has been great to work with, providing quick 
decision-making and enabling us to expand our business in the way 

we wanted to. We have therefore continued working with Alan and 
Close Brothers Asset Finance to finance further vehicles.”

Javid Khazir, Director at Practical Car and Van Rental Northeast

fleet, therefore meeting the needs of their 
current customers, further expanding 
their customer base and increasing both 
flexibility and profits.

Name: Practical Car and Van Rental 
Northeast

Business requirement:  
Fleet expansion

Product solution: Hire Purchase

 

Case Study
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In one of the first deals of its kind in the UK, Close 
Brothers Asset Finance and Imperial Commercials have 
entered into a partnership that aims to make it easier and 
more affordable for firms to meet the challenging low 
emission targets that are set to be implemented by 2022.

The two companies have joined forces to provide a cost-effective 
and competitive solution to the sometimes overwhelming cost of fleet 
upgrades.

With this unique solution, businesses can get exclusive discounted rates 
on the purchase of new vehicles through Imperial Commercials when 
they finance the vehicles through Close Brothers Asset Finance.

Imperial Commercials has 40 dealerships across the UK and is part of 
Motus Group, who are the largest commercial dealer group in Europe.

John Fawcett, CEO for Close Brothers Asset Finance’s Transport 
division, commented: “Close Brothers and Imperial have enjoyed a long 
and productive relationship going back many years, and this is just the 
next step in working together for the customers’ benefit.

Close Brothers Asset Finance 
and Imperial Commercials 
strengthen ties 

Business owners prioritising cost of 
goods over their environmental impact

“Both businesses are well known for their customer-focused and 
innovative approach, and with various low-emission legislation coming 
into force over the coming years, this partnership could not have come 
at a better time.”

Matthew Lawrenson, Managing Director of Imperial Commercials said: 
“We are delighted to support Close Brothers Asset Finance, who have 
been a long-standing trading partner of Imperial Commercials, in their 
proactive approach to tackling the upcoming environmental legislative 
changes faced by UK operators. Our footprint, as the UK’s largest 
Commercial Vehicle Dealer Group, supports the innovative solution 
Close Brothers Asset Finance are providing to their customers."

“These results clearly demonstrate the 
decisions business owners are faced with 
every day,” said John Fawcett, CEO, Transport 
division, Close Brothers Asset Finance. “On 
the one hand they really want to be ethical in 
the purchasing choices they make, but on the 
other they need to protect their profits. 

“What is encouraging is that the will is obviously 
there; as less environmentally damaging 
products become available and, importantly, 
affordable, they will be considered by those 
making the purchasing decisions.”

Recycling rates  
Recycling is a priority for 81% of firms, most 
notably in the engineering sector where 
recycling rates rise to 92%. 

“There are well-known issues with recycling 
in the UK, including China's decision to ban 
foreign waste imports from the start of this 
year,” said John. “But that, along with the 
public’s increased awareness of the impact 
of plastic, appears to be accelerating positive 
changes to the UK’s recycling system, which 
will make the efforts businesses are making 
worthwhile.”

Environmental volunteering 
Close to two thirds (64%) of firms would 
consider offering employees one day off a 
year to volunteer for environmental causes. In 
London, the figure rises to 79%.  

“Perhaps unsurprisingly, the smaller the firm the 
more difficult it is for them to give people time 

off for voluntary work,” said John. “Only 52% of 
businesses with less than 10 employees would 
allow their people time out of the office; this 
figure rises exponentially the more people they 
employ and the turnover increases.” 

Working from home 
Business owners are far cooler about home 
working than volunteering, with only 45% of 
those polled encouraging working from home 
as a way to reduce their organisation’s carbon 
footprint and environmental impact; 48% 
rejected the notion outright with 7% ‘unsure’. 

Greater London is the most open to 
homeworking, with 73% encouraging the 
practice.

Despite nearly eight out of 10 of the UK’s SMEs actively encouraging their 
employees to be more environmentally responsible, the cost of goods is still more 
important than their environmental impact when it comes to procuring products 
for 76% of business owners. The findings are based on Close Brothers Asset 
Finance’s quarterly survey of almost 1,000 businesses in the UK and Ireland.  
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Close Brothers Asset Finance is a trading style of Close Brothers Limited. 
Close Brothers Limited is registered in England and Wales (Company Number 
00195626) and its registered offi  ce is 10 Crown Place, London, EC2A 4FT.

Flexible fi nance solutions 
for the transport industry

London & South: 0203 393 9963       
North & Midlands: 01283 808 731
www.closeasset.co.uk/transport

Are you looking to purchase new or used vehicles, or release capital held 
in existing assets? 

Our team of industry experts work closely with businesses, understanding 
their needs and providing tailor-made solutions for business growth.


